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‘There is much we can do to help ensure that 
everyone in Scotland has the opportunity, skills 
and confidence to access an affordable, healthy and 
balanced diet for themselves and their families.’
Recipe for Success: Scotland’s National Food & Drink Policy – 
Becoming a Good Food Nation, June 2014

Publications
A feast of knowledge – a taste for learning

    October 2015
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A major reason Scotland’s community food initiatives are held in such esteem is their 
understanding of the challenges they face, their enthusiasm to better understand the 
difference they make and their commitment to sharing knowledge and learning.

Over the years an enormous amount of knowledge and learning from those tackling 
health inequalities and promoting social inclusion through the medium of food has 
been accumulated by Community Food and Health (Scotland). These range from 
helping local initiatives share some self-evaluation or a practical resource, through to 
commissioning major independent feasibility studies or impact assessments. 

All of these are available, alongside extensive signposting to other relevant material, 
at www.communityfoodandhealth.org.uk  

The following is just some of the more recent knowledge and learning that has been 
encouraged or enabled by Community Food and Health (Scotland). 

To keep up to date with future developments:

• make sure you are receiving Fare Choice, our free quarterly newsletter

• sign up for our e-bulletin

• find us on Facebook – www.facebook.com/likeCFHS

• follow us on Twitter @NHS_CFHS

• don’t forget to keep visiting the website.

We are happy to consider requests  
for other languages or formats.  
Please contact 0131 314 5300 or email  
nhs.healthscotland-alternativeformats@nhs.net

Publications can be downloaded from the relevant sections of our website under ‘Publications’ 
(or use the website’s search facility). Or contact us for a hard copy.

Learning doesn’t stand still
Our free newsletter, Fare Choice, encourages and enables 
individuals, groups and agencies to talk, learn and do by sharing 
news, views, evidence and experience on policy and practice. 
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issue 69  June 2015

farechoiceThe newsletter for Community Food and Health (Scotland)On board, on track
Everyone has been busy with community 

activity (page 6), research (page 8) or 

developing policy (page 5). The common 

thread is a determination to head in the 

right direction – focusing on long-term, 

effective and inclusive solutions. From local volunteers to national 
policymakers, everyone wants their 
actions to make a difference (Canny 

Families, page 10) and the challenge is 

to ensure their experience, evidence, 

enthusiasm and imagination is applied as 

effectively and collaboratively as possible. 
Everyone has a contribution to make in 

challenging food poverty and everyone 

has a role in determining the direction 

as well as the destination – a Good Food 

Nation with good food communities 

where it’s good food FOR ALL.

Learning exchange participants visit 

Drumchapel L.I.F.E. in Glasgow (page 6).
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Food plus in practice

March 2015 
Code: 5119

A publication about community food initiatives 
that are working to reduce food poverty through 
delivering a range of services. This publication 
includes examples of eight community food 
initiatives that are offering emergency food aid 
and more. 

Annual conference report 2014

February 2015 
Code: 5369

Community Food and Health (Scotland) (CFHS) 
hosted a national networking conference in 
October 2014. The aim of the conference was 
to provide a valuable day for those involved in 
tackling health inequalities through community 
food activity.

Publications

Getting the messages too

The benefit of obtaining nutrition qualifications for 
practitioners and their organisations

November 2014 
Code: 5118

Since 2007, CFHS has supported 51 community 
food practitioners to obtain a RSPH Diploma in 
Nutrition, Certificate in Nutrition or Level 3 Award 
in Nutrition for Healthier Food and Special Diets. 
This publication reports on a survey carried out in 
2014 to identify if and how this investment has 
benefited the community food practitioners, the 
organisations they work for and the people they 
work with.

Second Helpings

National learning exchange on food, mental health 
and wellbeing

October 2014 
Code: 5114

Following on from the Mind the Menu event 
in 2012, Second Helpings offered a further 
opportunity for organisations working in the field 
to network and share their practice.

a

Food plus in practice 

a

Community Food and Health (Scotland)
Annual networking conference

Wednesday 29 
October 2014
Grand Central 
Hotel, Glasgow

A

Getting the  
messages too 

The benefit of obtaining 
nutrition qualifications  
for practitioners and  
their organisations

A

Second Helpings

National learning 
exchange on food, 
mental health  
and wellbeing

Wednesday 5 March 2014 
Discovery Point, Dundee



Maternal and infant nutrition 
framework: supporting a Healthy 
Start

An event hosted by Community Food and Health 
(Scotland) on 29 May 2014 at the Albert Halls, Stirling

August 2014 
Code: 5162

This event took place in May 2014 and included 
learning from previous and ongoing work around 
Healthy Start programmes in the Forth Valley area 
that were supported by CFHS.

Making the case

August 2014 
Code: 4998/5174

This publication focuses on the work of community 
food initiatives working with older people and will 
be of use to community food initiatives in building 
and articulating the case for their work with older 
people and those considering developing work 
in this area. It gives an overview of the needs, 
contexts and strategies engaged in developing 
food work with older people, described in the 
format of a simple theory of change model. It 
is based on consultations with community food 
initiatives working with older people and there are 
illustrative models for each of their projects in the 
appendix. There is also a brief review of the limited 
research evidence to support the contribution of 
this work to preventative spend.
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Community café event, June 2014

October 2014 
Code: 5225

CFHS held a networking event for community 
cafés on 26 June 2014 in Glasgow. The aims of 
the event were to give everyone taking part: the 
chance to meet staff and volunteers from other 
community cafés; space and time to think about 
and discuss the future; the chance to find out 
about the Edinburgh Community Café Network, 
the healthyliving award, and the importance of 
measuring impact.

Emergency food aid: a learning 
exchange

August 2014 
Code: 5105/5106

This report and summary is the product of 
discussions that included practitioners, planners, 
policy makers and academics. Discussions centred 
around viewing emergency food aid as one 
dimension of wider food poverty and ensuring 
we understood the nature and scale of causes, 
need and impact. The consensus was that local 
responses had to be informed, joined up and not 
diverting communities from existing activity such 
as food co-ops, weaning groups, lunch clubs and 
the like.

Making your case for funding 
and investment in community 
food work with older people - 
learning from the field 

a

A National Learning  
Exchange hosted by  
Community Food and Health 
(Scotland) on 25 February 
2014 at The Melting Pot, 
Edinburgh

Emergency food aid:  
a National Learning Exchange Making your case for funding 

and investment in community 
food work with older people - 
Theory of change models 
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Community café event, 
June 2014

Community Food and Health (Scotland), or CFHS, 
held a networking event for community cafés in 
June 2014 in Glasgow. 

The aims of the event were to give everyone taking part 

•  the chance to meet staff and volunteers from other community 
cafés, and

• space and time to think about and discuss the future. 

Forty people involved with running or supporting community cafés 
across Scotland, from the Highlands to Dumfries and Galloway, took 
part in the event. 

The morning session included three workshops about the Edinburgh 
Community Café Network, the healthyliving award and the importance 
of measuring impact. 

People wishing to visit, or host visits from, other community cafés were 
asked to add their café’s details to the event’s networking wall.

In the afternoon session, ‘Looking to the future’, everyone was asked to 
discuss two questions, in groups:

•  Imagine your café in 2020…what will it be doing? What will it look, 
smell, feel and sound like? Who will be using it and what will they 
say about it? 

• What needs to be done to get there?

Each group was asked to record the key points discussed for both 
questions. This feedback has been summarised and included in the 
diagrams on the next pages. 
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Emergency food aid: 
a National Learning Exchange

Summary report 
Community food initiatives have been tackling food poverty for over  
20 years. However, the urgency with which communities are expressing 
need for emergency food aid has intensified. Communities are requesting 
greater, immediate need and, as a result, community food initiatives are 
facing dynamic and growing demands for emergency food aid.

Scotland has a wealth of expertise and experience in community food work. 
This includes those who are addressing food poverty through delivering, 
evidencing and enabling community food and health activities. Working 
together to build on this knowledge, understanding and appreciation is key 
to effectively responding to the need for emergency food aid.

‘Collaborate – strength is in the collective.’

A stronger evidence base that focuses on understanding food poverty 
in Scotland and the impact of emergency food aid would strengthen the 
position of community food initiatives. This evidence is complex and should 
build on different types of evidence to capture a comprehensive picture of 
the causes of food poverty, the need for support and the impact of food aid.

A ‘food plus’ model that goes beyond food parcels refers to providing 
stability and continuity; offering access to healthy affordable food; 
developing cooking skills; and creating space for people to seek further 
support and advice. Through the food plus model, community food 
initiatives are contributing to long-term outcomes for communities.

‘Provide a hand up not a hand out: ensure your clients 
are receiving wider support from your own or other 
organisations.’

Considering these issues, there is a critical risk that, while community food 
initiatives respond to demands for emergency food aid, their energies, 
resources and time are being diverted from core activities.

‘The fast-increasing growth and complexity of the issues; 
the difficulty of setting some more attention to preventing 
food poverty given the growing and urgent pressures to 
meet it.’

A

Maternal and infant  
nutrition framework:
supporting a Healthy Start

An event hosted by 
Community Food and 
Health (Scotland) on 
29 May 2014 at the 
Albert Halls, Stirling
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All on one plate

National networking conference evaluation report

October 2013 
Code: 5054

CFHS hosted a free national networking conference 
in October 2013. The event was for people keen 
to share experience, evidence, hopes and concerns 
on all aspects of food, inequality and social justice. 
The report gives background information about 
the conference, conference content and the results 
from an online evaluation survey.

The new REHIS Elementary Cooking 
Skills Course

Feedback from community cooking trainers

August 2014 
Code: 5115

In 2013 the Royal Environmental Health Institute 
of Scotland (REHIS) developed a new short 
accredited cooking course. CFHS supported the 
availability of this course by providing funding to 
13 groups and agencies to register with REHIS and 
deliver the course in low-income communities.  
This report provides a summary of the views of 
trainers and describes the impact it had on the 
communities where the groups work.

Study tour to London

Approaches to improving food access/addressing 
food poverty with older people

April 2014 
Code: 5052

The study tour took place between 1 and 3 
October 2013. Ten people took part in a busy two 
days, which included 10 different visits/meetings 
across London. The report provides an overview of 
the tour and the organisations we visited.
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The new REHIS  
Elementary Cooking 
Skills course 

Feedback  
from 
community 
cooking 
trainers 

All on one plate

National networking conference 
evaluation report
31 October 2013

Community Food and Health (Scotland) 

Study tour 
to London
1-3 October 2013 
 
Approaches to improving food access/addressing 
food poverty with older people 



The contribution of community food 
initiatives to national food and 
health programmes (2012)

November 2013 
Code: 5107

These CFHS factsheets provide an overview of the 
work undertaken by initiatives funded by CFHS 
in 2012 and 2013 to build on their current work 
with one or more of the Scottish Government 
food and health programmes. 

‘These groups used the funding to build on 
and improve their existing work or to develop 
a new service. It allowed them to improve the 
knowledge and skills of staff and volunteers, 
or to buy equipment and upgrade facilities. 
These basic activities support community food 
initiatives to continue their work and can 
improve the experience for participants.’
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Learning and Development 
programme 2014: feedback from 
participants

June 2014 
code: 5108

This CFHS factsheet examines the feedback from 
the evaluations of participants on the 2013/2014 
learning and development programme.

‘Folks on the training all seemed very 
interesting and contributed to the discussions, 
which made for even better learning.’ 

The contribution of community food 
initiatives to national food and 
health programmes (2013)

April 2014 
Code: 5107

Factsheets  

1

factsheet
April 2014

Learning and development programme 2014: 
feedback from participants
Background

Community Food and Health (Scotland), or CFHS, is committed to providing 
community food practitioners with opportunities to develop skills and 
expertise that will help build the capacity of their organisations. Since 
2010 CFHS has run an annual learning and development programme for 
community food practitioners. In 2013/14 the programme contained a 
range of courses that focused on delivering practical skills and knowledge.

The courses included were:

•  Customer care, Edinburgh, 18 October 
2013, delivered by Abacus Coaching

•  Introduction to social enterprise, 
Edinburgh, 7 November 2013, delivered 
by Social Enterprise Academy

•  Scottish Grocers’ Federation Healthy 
Living Programme (SGFHLP) training  
(2 courses), Aberdeen, 24 October 2013 
and Edinburgh, 27 February 2014. First 
course delivered by the SGFHLP, second 
course delivered by CFHS

•  Marketing, Stirling, 21 November 2013, 
delivered by the Social Enterprise Academy

•  Introduction to health and safety  
(2 courses), Glasgow, 26 November 2013 and 
5 February 2014, delivered by the Scottish 
Centre for Healthy Working Lives (SCHWL)

•  Royal Society for Public Health 
(RSPH) Level 3 Award in Nutrition 
for Healthier Food and Special Diets, 
Glasgow, 20–22 January 2014, delivered 
by the Nutrition Training Company.

In total, 60 participants from 34 community 
food initiatives attended one or more of the 
courses; eight participants attended two.

Originally one ‘introduction to health and 
safety’ course was planned; however, a second 
course was arranged because of high demand 
for places. Both courses were fully booked, 
and there was 100% attendance at both.
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www.communityfoodandhealth.org.uk
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factsheet
April 2014

The contribution of community food initiatives 
to national food and health programmes
In 2013, Community Food and Health (Scotland) provided funding totalling 
£12,000 for eight community food initiatives to build on their current work 
with one or more of the Scottish Government food and health programmes.

Main achievements  
•  Sixty-three volunteers and trainees 

completed training on food hygiene or 
healthy eating. 

•  Eight community food initiatives improved 
their standards by providing better 
facilities, equipment and resources for 
those using their services.

The Scottish Government food 
and health initiatives

The healthyliving award (HLA) is a 
national award working with the catering 
sector in Scotland, including community 
cafés and lunch clubs, to promote the use of 
healthier ingredients and cooking methods. 
The aim is to keep salt, fat and sugar to a 
minimum and to ensure that water, low-fat 
dairy products and fruit and vegetables are 
always available for consumers. To qualify 

for an award, a site must ensure that at least 
50% of the food items available meet the 
specific HLA criteria. To achieve the HLA plus 
– the higher level of award – at least 70% 
of the food items available must meet the 
specific award criteria.  
www.healthylivingaward.co.uk

The Scottish Grocers’ Federation Healthy 
Living Programme (SGFHLP) is an  
industry-led programme to support 
convenience stores in low-income areas to 
promote healthier foods by providing staff 
training, marketing materials and resources, 
including fruit and vegetable display 
stands. It also works with CFHS to support 
community shops, co-ops or fruit and 
vegetable ‘barras’. 
www.scottishshop.org.uk/sgfhlp

www.communityfoodandhealth.org.uk

November 2013
The contribution of community food initiatives to 
national food and health programmes
In 2012, Community Food and Health (Scotland) provided funding totalling £15,000 for six 
community food initiatives to build on their current work with one or more of the Scottish 
Government food and health programmes.

Main achievements 

• Thirty staff and volunteers completed training on nutrition, food hygiene or how to run a 
cooking course.

• Three of the community food initiatives increased their range of stock and/or food outlets 
and all six attracted new customers and increased sales as a result.

The Scottish Government food and health programmes

The healthyliving award (HLA) is a national award working with the catering sector in 
Scotland, including community cafés and lunch clubs, to promote the use of healthier 
ingredients and cooking methods. The aim is to keep salt, fat and sugar to a minimum and to 
ensure that water, low-fat dairy products and fruit and vegetables are always available for 
consumers.
www.healthylivingaward.co.uk

The Scottish Grocers’ Federation Healthy Living Programme (SGFHLP) is an 
industry-led programme to support convenience stores in low-income areas to promote 
healthier foods by providing staff training, marketing materials and resources, including fruit and 
vegetable display stands. It also works with CFHS to support community shops, co-ops or fruit 
and vegetable ‘barras’.
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Older people eat well: literature review

Evaluation Support Scotland
May 2014

In early 2014, CFHS worked with Evaluation 
Support Scotland to commission a short evidence 
review of the literature on the ways in which the 
third sector supports older people to eat well. This 
has now been published as part of the ESS ‘Stitch 
in Time’ programme.

‘Evidence from studies of malnutrition 
among older people suggests that there are 
a number of specific factors that increase the 
risk of malnutrition among older people and 
act as barriers to ‘older people eat well’. The 
evidence in this paper suggests that the third 
sector may be contributing to addressing 
these barriers …’

Evaluation of CHANGES Eat Well – 
Keep Well programme

Scottish Collaboration for Public Health 
Research and Policy 
April 2014

In 2012/13 CFHS supported CHANGES 
Community Health Project to carry out a stage 
one evaluation of its Eat Well, Keep Active 
programme, as part of its work on the impact of 
food work on mental health and wellbeing. 

‘The course has been well-received and is 
effective in meeting most of its key indicators 
for improving the wellbeing of attendees.’

Studies and evaluations

The nature and extent of food poverty/
insecurity in Scotland

Flora Douglas and Associates
July 2015

CFHS commissioned this research to explore 
the wider context of food poverty/insecurity in 
Scotland and to develop an understanding of 
the current level and nature of this to inform 
future policy and practice. The study looks at the 
experience of particular vulnerable groups – older 
people, people living in rural and remote rural 
areas and those facing destitution. 

‘Emergency food aid seeking is increasingly 
regarded as a sign of a larger food poverty/
insecurity problem, and that those using 
so-called ‘food banks’ represent only a small 
proportion of the population who are food 
insecure.’

A review of practical cooking skills 
activities which focus on promoting an 
affordable healthy balanced diet for adults, 
young people and their families within low-
income communities in Scotland.

Avril Blamey and Associates
May 2015

In 2014 Community Food and Health (Scotland) 
as part of NHS Health Scotland commissioned 
a realist review of community cooking skills 
activities run by community initiatives and 
agencies. The review explores issues such as how 
the social circumstances of participants and the 
approach of the cooking skills activities can affect 
the outcomes.

‘The majority of cooking skills courses are 
“targeting” and appear to be reaching 
vulnerable individuals and low income 
communities. This is based on information about 
the settings, the target populations of those 
delivering courses, descriptive characteristics 
of the participants and types of targeting and 
tailoring being done to address their needs.’
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Meta-synthesis of findings from 
evaluations and qualitative interviews 
of work involving community food 
and its impact on mental health and 
wellbeing

Scottish Collaboration for Public Health 
Research and Policy 
March 2014

This CFHS commissioned study summarises 
findings from Scottish evaluations of community 
food work on mental health and wellbeing.

‘Community-based food programmes offer 
participants the opportunity to develop 
skills, confidence, and social connections, 
in addition to learning about and making 
nutritious food, but current standard 
evaluation tools may fail to capture many 
important aspects of change in the lives and 
behaviours of community-based food project 
participants with mental health problems.’

In the coming years it will be more important than ever that initiatives are informed by the best available 
evidence, and much of that evidence and practical experience rests within communities themselves. 

To keep up with, and contribute to, all the knowledge generated and learning shared by Scotland’s 
communities:
• visit www.communityfoodandhealth.org.uk regularly
• join in learning events and share your experience
• subscribe to Fare Choice, our free quarterly newsletter
• sign up for our e-bulletin
• find us on Facebook – www.facebook.com/likeCFHS
• follow us on Twitter @NHS_CFHS
• (and most importantly) keep in touch and keep informed.

Community Food and Health (Scotland) 
NHS Health Scotland  
Meridian Court 
5 Cadogan Street 
Glasgow G2 6QE

Phone: 0141 414 2890 
Email: nhs.HealthScotland-CFHS@nhs.net 
www.communityfoodandhealth.org.uk 55
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Evaluation of the impact of the Scottish 
Grocers Federation Healthy Living 
Programme on community retailers

Tracy Leven Research
January 2014

This research looks at the impact of the Scottish 
Grocers Healthy Living Programme’s training and 
resources on community retailers selling fruit and 
vegetables. The research highlights the benefits 
of both the training and resources, but also their 
limitations. It also makes some recommendations 
about how else the programme could support 
community retailers.

‘Survey responses and case study interviews 
revealed an appetite for more training 
opportunities, further advice/information and 
various resources to help promote and display 
produce.’


