Moray Older People's Survey on Food and Related Issues

Local research model

Between October 2009 and January 2010 Community First (Moray) undertook a piece of primary research, designed to identify needs and challenges faced by older people in the county in relation to food accessibility, personal food choices and food preparation.

The research was funded by Community Food and Health (Scotland) (CFHS) and the report is intended to inform and support work with the older demographic both in Moray and across Scotland. In particular the report is to be used to support any countrywide roll-out of the Food Train.

Methodology

The research consisted of 

a) survey interviews undertaken with 100 older people across Moray

b) a short review of relevant secondary data

c) a mapping exercise of existing local service provision

(a) The survey

See Appendix 1 -  survey template
The survey was developed in collaboration with Sue Rawcliffe (CFHS), Michelle McCrindle (Food Train), Gaynor Kingsman (Food Train) and Susan Gregory (Community Food Initiatives Steering Group).  It was framed using Survey Monkey, to facilitate interrogation and publication by that software. Using Survey Monkey also meant that everyone involved in the research could have access to the link to follow progress.
The questions are in discrete sections. They start with the demographics agreed with CFHS – 4 age groups from age 65yrs; gender and postcode. The following sections cover the household structure, shopping for food, the food people prepare/receive and eat and when; plus additional questions related to the main theme.

The surveys were not designed as 'quick tick' market research, but as a framework for one to one conversations with the older people. The recruitment of the research team was thus crucial and the fact that they all brought detailed local knowledge, well developed interviewing/ people skills and understanding of the kinds of issues they were researching was vital.

 75% of the surveys were undertaken by three researchers, known to the project manager, all of whom have experience working in the community and with good people skills.  The researchers were thoroughly familiarised both with the survey and the overall aims of the work. This was done on a one to one basis given availability and logistics. Researchers felt that it would have been useful to have some briefing as a group and to have each other’s contact details to discuss issues as they arose during the course of the interviews.

 In addition they were encouraged to add their own observations regarding the interviewees and the conversations they were having.  These researchers also submitted a separate list of interviewee names and postcodes.  This enables us to identify by name any person whose interview may indicate unfulfilled needs who we can follow up with advice or information about appropriate services where necessary. The final comments box is there for researchers to elaborate on particular answers and to put their own comments or concerns. These researchers found that the survey took anything between 1 and 2.5 hours to complete.
The remaining 25% of surveys were undertaken by WRVS Meals on Wheels volunteers and Older Peoples Day Centres staff, engaging with their own clients.  These staff were not instructed to add additional comments.

A separate data inputter was recruited to input information from all the researchers. This provided for consistency of input. The data inputter was also local and had a good understanding of the issues that were being covered. It was felt that it could have worked equally well with researchers inputting their own data. This may have had advantages in terms of accuracy of data, but would have had serious implications for the time required form researchers. 
The results of the survey are Moray specific. There were clear benefits in working with local service providers and using people as researchers who have wide knowledge and experience working in the voluntary and public services in the county.  It was crucial to identify researchers who would empathise with the situations which the older people find themselves in. Their skills enabled them to undertake conversational surveys with the older people who respond far better to this approach than to a more prescriptive process. This process was itself a learning experience for the researchers who have been able to use what they learned in other areas of their working lives. One researcher described ‘how little would make the difference’ to the older people she met, the loneliness she encountered and how little information people seemed to have about what was available.
A range of relevant secondary data was accessed.  Some was again Moray specific but relate to documents and strategies which other local authority areas will have their own versions of eg Older People's Strategy. Wider research data was identified which can be used to compare and contrast with local research findings.

A local mapping exercise is essential to demonstrate where any gaps and duplications exist in local service provision, whether that is delivered by the public or voluntary sector. Local knowledge is again invaluable.

The research team will be pleased to answer any queries about the report and the processes behind it.

Please contact Jane or Rachel at:-

Moray Handy Person Services

     
Victoria House
10, Victoria Crescent

ElginIV30 1RQ 
manager@morayhandypersonservices.org.uk
Phone 01343 543490

